Maindec Announces HP9000 ® Support

Maindec have recently announced the expansion of
their hardware maintenance support capability to
include all of the HP9000® range.

Mark Hodge the Technical Director of Maindec
Computer Solutions commented “ This product line fits
perfectly within our portfolio of services. Maindec has
a vast history of supporting the legacy Vax® and
current HP Alpha® range and as this technology
transitions to Itanium along with The HP9000® and
HP-UX®, then this is a natural addition to Maindec’s
Service Portfolio”.

Maindec Computer Solutions currently support legacy
Dec ®, current HP Alpha® and Sun® Systems along
with Dell®, IBM® Intel and HP® Intel systems with
additional support for Storage and HP Storage Area
Networks (SAN’s)

Maindec’s 26 year history is founded on maintaining
small, medium and Business Critical Servers and
Maindec’s existing Infrastructure of 7 UK regional
Service Centres and 110+ engineers will be utilised to
Support the HP 9000® range of Unix® Computer
systems.

Maindec’s Partner Development Manager Andy Tyrrell
stated “Maindec have been supporting Unix based
systems for over 10 years now including some
HP9000® systems but now the maintenance of the
HP9000® systems are “Business As Usual” and
Maindec can deliver Service on a UK wide basis. We
have often been asked to maintain HP9000 systems
by our Clients and Partners because they want a ‘One
Stop Shop’ — well | am delighted to say, now we can!”

Software Support

Maindec’s Engineers are always trained to understand
the Operating System (OS) of any system they are
required to support and the HP 9000® HP-UX® is no
exception. This enables Maindec to rapidly diagnose
the cause of any system problem enabling greater
system availability.

In addition Maindec can deliver via their specialist
Software Partner — Telephone Software Support that
mirrors the manufacturers offering ensuring that your

service is identical but service quality is improved and
more cost effective.
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“Ownership by Maindec”

Maindec pride themselves on their range of Service
Level Agreements (SLA’s) which further differentiates
their Service. Maindec can deliver a 2 hour response
and / or four hour fix contracts, in fact Maindec can
design and deliver a service that matches your exact
business needs.

Maindec is one of the leading Independent Computer
Service Companies in the UK, Maindec is a company
that is clearly and exclusively focused on the building
of long term relationships, enabling the consistent
delivery of advanced, leading edge solutions and
services guaranteed to provide and exceed customer
satisfaction.

If you would like further information please call 01628
810977
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